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GRASPING OF PUNCTUALITY AND ANALYSING OF CAUSES OF DELAY OF
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Yasuhiro AKAKURA

The delays of container services, which are the cornerstones of global supply chains, have increased
substantially. The punctuality rates declined to around 2/3 in minimum in 2018, and those of east-west
trunk line probably less. Based on the background, this study grasped the punctualities of major container
services in detail and analyzed the causes of delays. As a result, it was revealed that the average punctuality
rate of east-west trunk lines was below 70%, and a little less than 80% of these delays were originated at
ports in China, Europe and North America. The delays mostly occurred before berthing at Chinese ports.
At Europe and North America, there were ports whose delays occurred mainly during berthing and ports
whose delays occurred both before/during berthing.
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